FORINTERNATIONAL CLIENTS:
CHOOSING ROCKET FULFILMENT TO EXPAND YOUR
UK BUSINESS

Introduction: Take your reputation to new corners of the world
with Rocket Fulfilment

If you are planning on expanding globally, Rocket Fulfilment is the UK’s order fulfilment centre set-up to
ensure you grow your reputation internationally while competing on a local level.

As you’ll already be aware, customers increasingly expect a global shipping service that is fast, competitive
and easy.

They want:

v/ A range of competitive shipping options

v/ Fast delivery

v/ Later cut-off times for ordering

v/ Fully trackable deliveries

v/ A great delivery experience as well as great products and customer care
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International growth: it's a blast with Rocket!

Rocket Fulfilment was established by international e-commerce business owners because they felt the
order fulfilment services that already existed in the UK were not flexible or dynamic enough for growing,
global businesses.

Our UK based state-of-the-art warehouse facility is centrally located for road, rail and air transport and our
pick, pack and despatch services are automated for complete accuracy.

Your brand. Your customers. Your personal touches.
Our order fulfilment services done your way.

Expand your reach whilst keeping 100% visibility of your
stock 24/7

Our industry-leading software integrates seamlessly
with your website, preferred e-commerce platforms
and couriers. Your Rocket client portal means

that you can check stock levels, track deliveries,

run reports to help you manage your business

or coordinate returns in just a couple of clicks,
wherever you are in the world. Because your Rocket
client portal is accessible 24/7, time differences are

1 no longer an issue.

And you can talk to us about bespoke services such
as gift-wrapping, kitting, promotional flyer inserts

- all the little things that make a big difference to
your customers’ experience.

24/7 cloud-based integration allows you to retain complete control of your
fulfilment operations. 15



Rocket Fulfilment: The UK launch pad that will enable your
brand to take off

The UK has been identified as the third largest e-commerce market in the world making it a hugely
attractive destination for growing brands. Whether you are a European business that wants to give its UK
customers the reliability of a local delivery service without the aggravation of customs clearance, or a US
business with an established UK customer base looking to improve on delivery lead times, Rocket
Fulfilment will provide your customers with a happy delivery experience every time.

With us you can delight your customers by offering:

v/ More reliable delivery
v Next-day delivery options for UK customers
v/ Trackable shipments

¢ Free returns

Outsourcing to Rocket Fulfilment will save you time and money

Outsourcing your order fulfilment to us is far less expensive that the costs associated with setting up a new
infrastructure in the UK.

If you work with us, there is no need to register a company in the UK, open a UK bank account, invest in
warehousing, technology or employ staff in a different country - with all the legalities that would involve.

Rocket Fulfilment makes it easier for you to expand globally:

¢ There’s no need to invest in a warehouse, staff or tech
v’ You'll have far fewer resource-intensive bureaucratic trading headaches
v/  You will only pay for what you need thanks to our flexible warehousing solutions and services

v Your costs will be fully trackable so you can see where you are saving

Cost-effective automated service tailored to your specific requirements. 16




TAKE A ROCKET
TEST DRIVEWITHA
FREE TRIAL

We’'re so confident that you and your customers will love Rocket Fulfilment, we’re offering a free trial!

For 30 days or 300 items (whichever limit is reached first), we’ll give you free storage, picking and packing
services. There are no set-up or integration fees, so all you need to pay is our standard shipping charges and
you can choose any carrier.

To start your free trial today, or for an informal conversation, simply call us on +44 (0)1992 475 503

As we have no minimum contract tie-ins, you have nothing to lose, and the possibility of creating an even
better customer experience means you have everything to gain!

* Trial may be dependent on product and stock line suitability and Rocket Fulfilment reserve the right to
alter any part of this offer at any time.

Work with Rocket and watch your business take off! 21
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